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IN THE CLAIMS 
Please amend the claims as follows: 
Claims 1-20 (Canceled). 

Claim 21 (Currently Amended): A method for managing sales activities, said method 
comprising the steps of: 

storing in a database information relative to each of a plurality of predetermined 
maturity stages of a sales transaction with a specific customer, said maturity stages 
corresponding to intermediate goals set for achieving the sales transaction; 

retrieving maturity items included in said information from said database, said 
maturity items corresponding to one of said plurality of predetermined maturity stages that 
should be achieved next according to a predetermined order; 

displaying said retrieved maturity items on a predetermined displaying unit; 

inputting presence or absence of achievement of said display maturity items via an 
input device; [[and]] 

updating said database to store information representing that said maturity stage has 
been achieved, when achievements are input for all maturity items corresponding to said 
maturity stage ; and 

predicting a demand quantity of a product to be sold, by adding up maturity stages 
that have been achieved in said updated database . 

Claim 22 (Currently Amended): The method of Claim 21, wherein said plurality of 
predetermin e d maturity stag e s compris e s : 

nine predetermined maturity stages said information relative to said plurality of 
predetermined maturity stages includes a scheduled stage completion date; and 
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in said updating step, in a case where said database has not been updated to store 
achievement for said maturity stage even after the scheduled stage completion date passes, 
information indicative of a delay is stored in said database in association with said maturity 
stage . 

Claim 23 (Currently Amended): The method of Claim [[21]] 22, wherein said 
plurality of pr e det e rmin e d maturity stag e s compris e s: 
a custom e r - conn e ction making stage; 
a customer - r e lations making stag e ; 
a customer r e s e arch stag e ; 
a custom e r attraction stage; 
a product r e search stage; 
an issu e r e solution stage; 
a formal proposal stage; 
a problem resolution stage; and 

a contract forming stage in said updating step, passage of the scheduled stage 
completion data is managed based on a predetermined timer for sequentially generating 
date/time information representing a present date and time . 

Claim 24 (Currently Amended): The method according to Claim 21, wherein said 
information relative to each of a plurality of pr e d e t e rmin e d maturity stages of a sales 
transaction with a sp e cific customer comprises: 

status information relativ e to each of a plurality of predetermin e d maturity stag e s of a 
sal e s transaction with a sp e cific customer said database further stores customer information: 
and 
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said customer information includes a position title of a person in charge . 

Claim 25 (Currently Amended): The method according to Claim 21, wherein said 
information r e lativ e to each of a plurality of pr e d e t e rmin e d maturity stag e s of a sal e s 
transaction with a specific customer comprises: 

at l e ast on e of transaction status information and transaction quality information said 
plurality of predetermined maturity stages is classified into nine stages of: 

a customer-connection making stage; 

a customer-relations making stage; 

a customer research stage; 

a customer attraction stage; 

a product research stage; 

an issue resolution stage; 

a formal proposal stage; 

a problem resolution stage; and 

a contract forming stage . 

Claim 26 (Currently Amended): The method according to Claim 21, further wherein 
said information relative to each of a plurality of predetermined maturity stages of a sales 
transaction with a specific customer comprises: 

compl e tion statu s information representing a specific content of an activity for 
achieving a maturity stage and a scheduled performance date on which said activity is to be 
performed; 

information representing a scheduled stage completion date for a maturity stage: 
maturity items for determining whether a maturity stage has been achieved; and 
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information representing whether each of said plurality of predetermined maturity 
items has been achieved . 

Claim 27 (Currently Amended): The method according to Claim 21, wherein said 
information relative to each of a plurality of predetermined maturity stages of a sales 
transaction with a specific customer comprises[[:]] a plurality of flags, including sch e dul e d 
stage compl e tion tim e a non-scenario flag, a scenario reviewed flag, a delay scenario flag, a 
non-maturity plan flag, a non-reviewed maturity plan flag, a maturity completion flag, and a 
maturity delay flag; and 

in said updating step, a status of each of said plurality of flags is updated . 

Claim 28 (Currently Amended): Th e method according to Claim 21, wh e r e in said 
information r e lativ e to each of a plurality of pr e determined maturity stages of a sales 
transaction with a specific custom e r comprises: 

stage compl e tion delay information A sales-activity management system, comprising: 

a storing unit configured to store in a database information relative to each of a 
plurality of predetermined maturity stages of a sales transaction with a specific customer, said 
plurality of predetermined maturity stages corresponding to intermediate goals set for 
achieving the sales transaction: 

a retrieving unit configured to retrieve maturity items included in said information 
from said storing unit, said maturity items corresponding to one of said plurality of 
predetermined maturity stages that should be achieved next according to a predetermined 
order; 

a displaying unit configured to display said retrieved maturity items; 
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an inputting unit configured to input presence or absence of achievement of said 
displayed maturity items; 

an updating unit configured to update said storing unit to store information 
representing that said maturity stage has been achieved, when achievements are input for all 
maturity items corresponding to said maturity stage; and 

a predicting unit configured to predict a demand quantity of a product to be sold, by 
adding up maturity stages that have been achieved in said updated database . 

Claim 29 (Currently Amended): The m e thod according to Claim 21, wher e in said 
information r e lativ e to e ach of a plurality of pr e d e t e rmin e d maturity stag e s of a sal e s 
transaction with a specific custom e r comprises: 

r e comm e nded changes in action r e lativ e to compl e ting a particular stag e system 
according to Claim 28, wherein: 

said information relative to said maturity stages includes a scheduled stage 
completion date; and 

in a case where said storing unit has not been updated to store achievement for said 
maturity stage even after the scheduled stage completion date passes, said updating unit 
stores information indicative of a delay in said storing unit in association with said maturity 
stage . 

Claim 30 (Currently Amended): The m e thod according to Claim 21, wh e rein said 
information r e lativ e to e ach of a plurality of predetermined maturity stages of a sal e s 
transaction with a sp e cific customer compris e s: 
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busin e ss target information system according to Claim 29, wherein said updating unit 
manages passage of the scheduled stage completion date based on a predetermined timer for 
sequentially generating date/time information representing a present date and time . 

Claim 31 (Currently Amended): The method according to Claim 21, wherein said 
information r e lativ e to each of a plurality of pred e t e rmin e d maturity stages of a sales 
transaction with a sp e cific custom e r compris e s: 

sales sc e nario data r e lativ e to a particular custom e r system according to Claim 28, 
wherein; 

said storing unit further stores customer information; and 

said customer information includes a position title of a person in charge . 

Claim 32 (Currently Amended): A sales activity managem e nt The system according 
to Claim 28 , comprising: 

a storing unit configured to store in a databas e information r e lative to each of a 
plurality of pr e det e rmin e d maturity stag e s of a sal e s transaction with a specific customer, said 
maturity stages corr e sponding to interm e diat e goals s e t for achi e ving th e sales transaction; 

a retrieving unit configured to r e tri e v e maturity it e ms includ e d in said information 
from said storing unit, said maturity items corresponding to on e of said plurality of 
pr e d e t e rmin e d maturity stag e s that should b e achiev e d n e xt according to a predetermined 
ord e r, 

a displaying unit configur e d to display said retri e v e d maturity it e ms; 
an inputting unit configured to input pres e nc e or abs e nc e of achi e vem e nt of said 
display e d maturity it e ms; and 
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an updating unit configur e d to updat e said storing unit to stor e information 
representing that said maturity stag e has b ee n achi e v e d, when achi e v e m e nts ar e input for all 
maturity it e ms corresponding to said maturity stag e wherein said plurality of predetermined 
maturity stages is classified into nine stages of: 

a customer-connection making stage; 

a customer-relations making stage; 

a customer research stage; 

a customer attraction stage; 

a product research stage; 

an issue resolution stage; 

a formal proposal stage; 

a problem resolution stage; and 

a contract forming stage . 

Claim 33 (Currently Amended): The system of Claim [[32]] 28, wherein said 
plurality of pr e d e t e rmin e d maturity stag e s comprises: 

nin e pr e d e t e rmin e d maturity stages said information relative to each of a plurality of 
predetermined maturity stages of a sales transaction with a specific customer comprises: 

information representing a specific content of an activity for achieving a maturity 
stage and a scheduled performance date on which said activity is to be performed; 

information representing a scheduled stage completion date for a maturity stage; 

maturity items for determining whether a maturity stage has been achieved; and 

information representing whether each of said maturity items has been achieved . 
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Claim 34 (Currently Amended): The system of Claim [[32]] 28, whereim said 
plurality of predet e rmin e d maturity stag e s compris e s: 
a custom e r conn e ction making stage; 
a customer r e lations making stage; 
a customer r e s e arch stag e ; 
a customer attraction stag e ; 
a product r e s e arch stag e ; 
an issu e r e solution stag e ; 
a formal proposal stag e ; 
a probl e m r e solution stag e ; and 

a contract forming stage said information relative to each of a plurality of 
predetermined maturity stages of a sales transaction with a specific customer comprises a 
plurality of flags, including a non-scenario flag, a scenario reviewed flag, a delay scenario 
flag, a non-maturity plan flag, a non-reviewed maturity plan flag, a maturity completion flag, 
and a maturity delay flag; and 

said updating step updates a status of each of said plurality of flags. 

Claim 35 (Currently Amended): A computer readable recording medium storing a 
program for controlling a computer to execute the steps of: 

storing in a database information relative to each of a plurality of predetermined 
maturity stages of a sales transaction with a specific customer, said maturity stages 
corresponding to intermediate goals set for achieving the sales transaction; 

retrieving maturity items included in said information from said database, said 
maturity items corresponding to one of said plurality of predetermined maturity stages that 
should be achieved next according to a predetermined order; and 
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displaying said retrieved maturity items on a predetermined displaying unit; 
inputting presence or absence of achievement of said displayed maturity items via an 
input device; [[and]] 

updating said database to store information representing that said maturity stage has 
been achieved, when achievements are input for all maturity items corresponding to said 
maturity stage ; and 

predicting a demand quantity of a product to be sold, by adding up maturity stages 
that have been achieved in said updated database . 

Claim 36 (Currently Amended): The method recording medium of Claim 35, 
whereim said plurality of pr e d e t e rmined maturity stages comprises: 

nin e pr e d e t e rmined maturity stages said information relative to said maturity stages 
includes a scheduled stage completion date; and 

in said updating step, in a case where said database has not been updated to store 
achievement for said maturity stages even after the scheduled stage completion date passes, 
information indicative of a delay is stored in said database in association with said maturity 
stage . 

Claim 37 (Currently Amended): The m e thod recording medium of Claim 35, 
wherein said plurality of predetermined maturity stages compris e s is classified into nine 
stages of : 

a customer-connection making stage; 

a customer-relations making stage; 

a customer research stage; 

a customer attraction stage; 
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a product research stage; 

an issue resolution stage; 

a formal proposal stage; 

a problem resolution stage; and 

a contract forming stage. 



